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Welcome to
AccentCare

AccentCare’ is a nationwide leader in delivering the right |
care at the right time — wherever a person calls home. b

We understand deciding on care for yourself or someone
you love is deeply personal. You want high-quality support
that meets your unique needs, respects your choices

and helps you live safely and independently at home.

This guide introduces you to AccentCare Personal
Care Services. Our team is here to deliver personalized
care with compassion, integrity and excellence.
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AccentCare difference right Caregiver recovery care care

What are Personal
Care Services?

AccentCare Personal Care Services provides help
with the daily activities that keep life going —
bathing, dressing, preparing meals, medication
reminders, getting around and more.

We also provide companionship, emotional
support and a sense of safety and consistency.

With AccentCare, your care is personalized. We listen,
plan and deliver services based on what matters most
to you — your comfort, independence and dignity.
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The AccentCare
difference

As a full-service agency, AccentCare Personal Care
Services removes the stress of managing care on your own.

We handle everything, including:
« Finding and training trustworthy Caregivers
« Creating a personalized plan of care

+ Managing schedules and replacing
Caregivers when needed

« Covering payroll, taxes and liability protections
+ Supervising and coaching Caregivers for consistency

With AccentCare, you can expect high-quality, personalized
care — and peace of mind every step of the way.
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Choosing the
right Caregiver

Hiring a caregiver privately can be risky. You're responsible
for background checks, legal paperwork and supervision.
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With AccentCare Personal Care Services, you're
supported from day one. We handle the details
so you can focus on what matters most.

We provide:

« Thoroughly screened and trained Caregivers
« Scheduling and backup coverage

+ Insurance and payroll handled for you

« Regular oversight and quality checks

You're not just hiring a helper — you're choosing
a team that’s committed to your care.
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Joint surgery
recovery

Recovering from a joint surgery or replacement can
be challenging — but healing at home helps many
people feel more comfortable and confident.

AccentCare Personal Care Services
supports clients after surgery with:

« Help getting in and out of bed or chairs

« Bathing, dressing and walking assistance

« Meal preparation and household support

« Arranging transportation to follow-up appointments
« Emotional support during recovery

We work with your recovery plan so you can
focus on healing — one day at a time.
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Alzheimer’s care

Alzheimer’s disease — the most common form of
dementia — affects more than six million Americans.
It changes memory, thinking and behavior over
time, and each person’s journey is different.

Our Caregivers receive specialized EnhancedCare’
training to provide high-quality, personalized support
that meets these complex needs with compassion.

Supportincludes:
« Calming routines and structured activities
 Strategies to manage difficult behaviors

« Communication methods that
reduce stress and confusion

« Daily care that brings comfort and stability

We support both the client and family through
the challenges Alzheimer’s can bring — with
empathy, patience and consistency.
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End-of-life care

End-of-life is a deeply personal time. AccentCare
Personal Care Services is here to support clients and
families with care that honors life’s final chapter.

We work in coordination with AccentCare’s own hospice
team — or other hospice providers — to provide
daily care that brings dignity, relief and peace.

Supportincludes:

+ Assistance with bathing, dressing and comfort care

« Emotional and practical support for families

« Respecting privacy and honoring advance directives
+ Helping maintain familiar routines and surroundings

We walk alongside you as a trusted partner, delivering
care that brings comfort, dignity and peace.
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Personal Care
Services in assisted
living communities

Some assisted living residents need more help
than the community provides. AccentCare
Personal Care Services can offer that extra level
of personalized care right where they live.

We help with:

« Bathing, grooming and toileting

« Mobility assistance

« Support after illness or surgery

« Daily companionship and reassurance

Whether short-term or ongoing, our presence can bring
comfort and confidence to residents and their families.
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Support for Veterans

Many Veterans are not aware of the home care
benefits they've earned through their service — and
Personal Care Services may be among them.

AccentCare is proud to serve Veterans by delivering
high-quality, personalized care through
VA-approved programs.

Care may include:

« Help with bathing, dressing, walking and meals

+ Assistance managing medications

+ Light housekeeping and arranging transportation

« Care that respects your service and
honors your independence

We work closely with VA social workers and can help
guide you through the process of accessing benefits.
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Frequently asked questions

What are Personal Care Services?

Personal Care Services help with daily tasks like bathing,
dressing, preparing meals, medication reminders, transportation
and more. They also provide emotional support, safety and
companionship — all delivered in the comfort of your home.

How are your Caregivers selected and trained?

AccentCare Caregivers go through a thorough screening and
hiring process that includes background checks, reference
verification and onboarding. Once hired, they receive training
that includes communication skills, safety practices and
support for clients with Alzheimer’s, mobility needs and more.

Are Caregivers employed by AccentCare?

Yes. Your Caregiver will be employed by AccentCare.
That means we manage payroll, insurance, supervision
and scheduling — so you don’t have to.

How do you match Caregivers with clients?

We take time to understand each client’s needs, routines and
preferences. Based on the information we gather, we select a
Caregiver whose experience, personality and schedule align.
If a match isn’t quite right, we work quickly to make a change.

<back

What happens if my Caregiver is sick or on vacation?
We provide coverage through our team of trained
Caregivers. You'll always have access to care,

even if your regular Caregiver is unavailable.

Do | have to sign a long-term contract?

No. Our services are flexible and designed to meet your
needs as they change. You can adjust the schedule,
pause or stop services whenever needed.

Is there a minimum number of hours required?
Minimum hours may vary by location, but we’ll work
with you to create a care schedule that fits your life —
whether that's a few hours a week or full-day support.

Can you help with care after surgery or hospitalization?
Yes. We support clients who are recovering from

illness, injury or surgery. Our Caregivers assist with
mobility, medication reminders, personal care and

daily routines to help you heal safely at home.

If your needs change, AccentCare offers a range of services —
including Home Health, Palliative Care and Hospice — so you
can continue to receive the right care at the right time.
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Do you offer care in assisted living communities?

Yes. AccentCare Personal Care Services can be delivered in assisted
living settings when extra help is needed. We work alongside
community staff to provide personalized support for residents.

Do you serve Veterans?

Yes. AccentCare proudly delivers Personal Care Services

to eligible Veterans through our partnership with the VA.

Many of our Caregivers are Veterans themselves, and we
understand the unique needs and preferences that can come
with military service. If you're unsure whether you qualify for
benefits, we can help guide you through the process, so you
receive the high-quality, personalized care you've earned.

How do | pay for services?

Payment options may include private pay, long-term care insurance,
Medicaid or Veterans benefits. Our team will help you understand
what coverage may be available based on your situation.

How do | get started?

Getting started is easy. Visit our website at accentcare.com. We'll
answer your questions and work with you to create a plan to meet
your care needs. We work closely with VA social workers and can
help guide you through the process of accessing benefits.
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Delivering the right care at the
right time — wherever
you call home.

To access high-quality,
personalized care near you,
visit accentcare.com.

AccentCare welcomes all persons in need of its services and does not discriminate
on the basis of age, disability, race, color, national origin, ancestry, religion, gender,
gender identity and/or gender expression, sexual orientation or source of payment.
© 2025 AccentCare, Inc.
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